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Resiliency is defined as the ability to maintain balance after a period of stress. The process is 

pretty logical: Unload the things that bring on stress and load up on the things that are positive 

in your life. Sounds easy – but hard to do alone. That’s where the community comes in. We 

want you to have enough food, school supplies, housing, and connections with others. As a 

response team, we want you to know we are here for you. This bulletin, we hope, will give you 

some concrete ways to help you and your family strengthen your resilience.  Here are some 

statements that you and your children can say and practice together: 

In the face of hardship – I bounce back 

 I am Competent – I have both strength and courage 

 I am Confident – I know how to make good choices 

 I am Connected – My family, community, teachers, friends are all important and care 

 I have Character – I value kindness, respect others, work hard, and don’t give up 

Output: Get rid of stressors. Input: Add positives. 

 

Get rid of stress: take care of your needs and the needs of your family.  

 If you need to connect to services: Dial 2-1-1.  

 If you just need to talk, text VT to 741741 or call (800) 273-8255 for confidential, free 

professional support 24/7. 

 NKHS has free Warm Lines: You can dial these anywhere in Vermont without the area 

code first. 

o 749-1111 – Parent Support Line (24/7) 

o 749-1112 – Recovery Warm Line (8:30 AM – 5:00 PM)  

o 749-1113 – Emotional Support Warm Line (8:30 AM – 5:00 PM) 

 Food Resources: 

o NEKCA – 748-6040 

o Kingdom Community Services: 751-8581 

 Northeastern Vermont Regional Hospital has many resources and ideas for staying 

healthy and resilient. Check out: https://nvrh.org/ for more information, or call 

Community Connections at (802) 748-7526 to find out more. 

 Mask distribution: Town Clerks are helping to supply residents with masks. If you 

need a mask, check with your town clerk, NEKCA, the Council on Aging, St. J. Fire Dept 

(hallway), Calex, or Community Connections. 

 

 

https://nvrh.org/


 

Load up on positive things that make you feel better and healthier. 

 Outdoor activities are still encouraged: Bike riding is a great way to get exercise and 

fresh air. Bike helmets are available at the St. J PD if your child needs one. Please call 

ahead at (802) 748-2314 to make an appointment and to get your child fitted for a helmet. 

There will also be some opportunities to check bikes at two St. Johnsbury events:  Sept. 

12 & 26 at the new trailhead pavilion on Bay Street and at the Welcome Center in 

downtown St. Johnsbury. In addition, there will be live music, great food, gravel rides, 

and sidewalk sales. 

 Play games together with your family – laughter is a great way to relieve stress. 

 Take a ride together to see new places – perhaps a hike. 

 Try a new recipe 

 Celebrate for no reason at all 

 Check out NEKCA’s resources and events like Zoom Play, On Site Playgroups, 

Workshops and Family Engagement Kits, Parent Café, Nurturing Parenting Classes 

and much more. Call Bobbie at 748-6040 or email blepine@nekcavt.org. 

  

Attention restaurant owners: 

 In response to COVID-19, restaurants, farmers, and community organizations across Vermont 

have stepped forward to help feed neighbors experiencing food insecurity. These programs 

have helped stabilize communities by nourishing Vermonters, alleviating the surging demand 

on food shelves, and providing economic support to restaurants. The State of Vermont has 

allocated $5M from the Coronavirus Relief Fund (CRF) to a new program called Everyone Eats, 

which supports restaurants feeding Vermonters who have been negatively impacted by 

COVID-19.  Participating restaurants will be paid $10/meal and at least 10% of the ingredients 

for each meal must be sourced from local farms and value-added food producers. Projects will 

be awarded on a rolling basis starting the first week of August until the funds have been 

allocated. Program funds need to be expended by December 18, 2020.  If restaurants are 

interested in participating, please email Jenna O'Farrell at jofarrell@nekcavt.org. 

 

Note from Legal Aid: 

Dear Everyone:  

During these difficult times there is new financial assistance available to many people.  Vermont 

does not want people to be struggling to pay bills, so please apply, even if you don’t usually 

get public help. Vermont Legal Aid has more information on these programs on our 

website: https://vtlawhelp.org/  

1.     Mortgage Assistance Program  

This program can pay up to six past due mortgage payments on your home. It is 

available to all Vermonters who are at least 2 months past due on mortgage payments,  

have a COVID-related hardship and meet the income requirements.  Even people who 

have mortgages in forbearance are eligible. Vermont Housing Finance Agency 

(VHFA) is taking applications for the Vermont COVID Emergency Mortgage Assistance 

https://legislature.vermont.gov/Documents/2020/Docs/BILLS/H-0966/H-0966%20As%20Passed%20by%20Both%20House%20and%20Senate%20Unofficial.pdf
mailto:jofarrell@nekcavt.org
https://vtlawhelp.org/
https://www.vhfa.org/map/


Program. (you do not need to have a VHFA mortgage to be eligible). Learn more about 

the mortgage assistance on our website.   

2.     Help with past-due rent  

For help with past-due rent, Vermonters should apply for the Rental Housing Stabilization 

Program through the Vermont State Housing Authority (VSHA). Tenants and landlords apply 

for this program together. There are no income guidelines.  VSHA pays landlords directly to 

bring the tenant’s rent account current. This program will last until December 30, but apply 

soon, because the program is first-come, first-served. You can get help now, and if you need 

help again in the fall, you can apply again for the rent that is due then.  Learn more about this 

help for paying past-due rent on our website.  

 3.     Moving to more affordable apartment   

If you need to move to a more affordable apartment, and you have found a landlord with an 

affordable rental unit to move into, you may also be eligible to get help from the Rental 

Housing Stabilization Program. The program can cover the money needed to move in (for 

example: first, last and security deposit). It also may cover rent payments through the end of the 

year. You and your new landlord will need to apply together. Learn more about this help on 

our website.  

4.     Emergency housing for People who are Homeless  

The Department of Children and Family's (DCF) Economic Services Division is extending 

housing supports for homeless households. For more information or to apply, contact the 

Benefits Service Center at 1-800-479-6151.  Follow this link for the program rules.  

 If you stay in a shelter or motel, you need to participate in “coordinated entry.” Through 

coordinated entry, you will be assigned a housing case manager who will help you access 

subsidies and programs to help you get permanent housing. To learn more about coordinated 

entry, call 2-1-1. If you worked with your case manager to apply for a subsidy or other program 

and your application was denied, call Vermont Legal Aid at 1-800-889-2047.   

5.      Past Due Utility Bills   

The Department of Public Services (DPS) can help with past due utility bills. DPS will provide 

assistance for account holders with a past due balance of electric, natural gas, landline telephone 

service or regulated private water bills (not municipal water). Homes and small businesses are 

eligible. There are no income guidelines, and you don’t have to have a disconnect 

notice. However, your difficulty paying the bill must be linked to COVID. The funding only 

covers arrearages after March 1st 2020. NEKCA is able to assist with filing for DPS arrearages. 

(802) 748-6040.  

 

 

If you are sick, call your health care provider first. If you do not have a primary health care 

provider, call NVRH at 748-8141 and ask for the “on-call primary care provider”.   

 

If you have an appointment to see a health care professional, please plan to be there just 5 

minutes ahead of time.  
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