
Financial Education Tool Kit 

for the  

Non-Professional Human Resource Person 

The information on the following pages is designed to help the Non-Professional Human Resource person to 

become better able to understand how you can help your employees improve their financial outcomes and how 

improved employees’ financial outcomes can help the business reach its bottom line. 

 

Who is a Non-Professional Human Resource person?  

Many small businesses have a bookkeeper and/or owner, or in the case of a non-profit, a volunteer or other 

staff members who handle issues around new and existing employees. Topics often include health insurance, 

retirement plans and a host of other responsibilities which are rooted in financial literacy.  

What is Financial Education in the Workplace? 

It is helping your employees understand how their employment with you helps them to live a more fulfilling life. 

The more capable employees in understand their paycheck, budgeting, credit, insurances, savings, 

investments and retirement, the more likely they are to be financially stable. For most people the knowledge of 

and the ability to budget, pay bills on time, save for emergencies and large-ticket items, as well as how to plan 

for retirement and how to limit unsecure debt, will lead to financial stability.  For low income workers this also 

includes knowledge of what public assistance and other benefits are available to them.  

Why should a business be concerned about Financial Education programs? 

Some of the ways in which the bottom line is effected are through wage garnishment, (wage garnishment is 

when an employer is required, usually by a court, to deduct money from an employee’s wages for a debt, such 

as child support, federal or state taxes, bankruptcy or for other reasons)  This is an expense to the employer.  

The costs of garnishment are born by the business; costs such as dealing with the procedures of garnishment 

and the work time taken by the employer to deal with the person.   



Another way to affect the bottom line is though 401(K) savings.  Nondiscrimination tests require a balance 

between 401(K) contributions for highly compensated employees and lower compensated employees.    A lack 

of saving on the part of lower compensated employees can tie the hands of an employer who wants to attract 

talent through more generous retirement benefits.  Financial education may offer a way to encourage more 

saving among relatively low compensated employees.  At the same time, financial education can help 

employers comply with fiduciary responsibilities under ERISA which require a minimal level of financial 

education in order to reduce liabilities for poor retirement decisions of employees.  (Weighing the Effects of 

Financial Education In the Workplace P 14) 

Employee financial problems may also be a factor in an employee stealing from the business. This may be in 

the form of theft of materials or embezzlement of funds.   Theft may be small items like toilet paper or 

intellectual property.   In the case of embezzlement, an employee may feel that they will be able to pay back 

the money when things “get better” for them.  Lost cost to the business can be in legal fees and in the 

employer time to rectify the problem. 

Financial problems often lead to general stress, and stress has been shown in numerous studies to be 

detrimental to workplace productivity.  Reductions in the stress caused by personal financial problems, in 

addition to enhancing productivity, may also reduce workplace violence and accidents.  The American Institute 

of Stress suggests that 60-80 percent of work accidents result from stress.  Weighing the Effects of Financial 

Education In the Workplace P 15) 

This Tool Kit on Financial Education is brought to you from a generous grant from the FINRA Foundation and 

the Green Mountain United Way. 
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Part 1 

Understand Your Paycheck: 

The majority of people of working age in the country work at a job that pays them a salary or hourly wage and 

they will get a paycheck for the work they have done.  Knowing how much is taken out for taxes and other 

deductions and for what purpose, will enable the employee to determine how much money they have left, their 

net salary, to pay bills and save for future needs. This is the first step in getting a handle on your finances.   

Handout 

• Understanding your paycheck: 

The following page is a handout showing a paycheck, yours many look different but the elements would 

be the same.   You can use the handout or have people bring the paycheck that is issued to them. The 

handout describes the elements on their paycheck.   

 

 

 

 

 

 

 



 Green Mtn. United Way Employer's name and address
963 Paine TPK N 2
Montpelier VT 05602‐9163

Lucy Money
145 Greenfield Way Your name and address
Springfield, AZ 01234

Employee Pay Stub Employee information ‐ check number, pay period dates, date of check.

Check number:  xxxx  Pay Period: 04/06/2013 ‐04/19/2013 Pay Date:   04/19/2013 
Employee SSN Status (Fed/State) Allowances/Extra
Lucy Money xxx‐xx‐xxxx Single/Single Fed‐0/0/VT‐0/0

If employee has chosen direct deposit the 
Hours and rate that was worked in that time period information is listed here.

Earnings and Hours  Qty  Rate  Current  YTD Amount Direct Deposit  Amount
Hourly Wage 1 80 10.00$     800.00$        1,600.00$     Savings  25.00$       

Checking  544.57$     
Anything chosen by the employee to be taken out of the paycheck Amount of sick/vacation hours used so far in the current 
Deductions From Gross  Current  YTD Amount year and how many hours are still available to the employee
Employee Health Savings Account Deduction (35.00)$         (70.00)$          Paid Time Off  YTD Used  Available
Employee 401K Deductions (10.00)$         (20.00)$          Sick  8 16

Vacation  0 40
Federal and State taxes, SS and Medicare ‐ fixed percentages

Taxes  Current  YTD Amount Any memo or information about the pay period will be located here 
Federal Withholding  (77.30)$         (154.60)$       Memo:
Social Security Employee (48.74)$         (97.48)$           Don't forget to turn in your expense report. 
Medicare Employee  (9.41)$           (18.82)$         
VT ‐ Withholding  (29.98)$         (59.96)$         

After tax contributions chosen by the employee Gross Pay
Adjustments to Net Pay  Current  YTD Amount Net Pay
United Way (20.00)$         (40.00)$         

Net Pay 569.57$        1,139.14$    
Total amount of check after taxes and deductions

� Putting your paycheck to work ‐ Federal Reserve Bank of Kansas City

The following is a sample pay check stub. You may know that the amount you receive in your paycheck is less than your total earnings, but do you know 
why it is less and where that money goes? It is important to understand everything that affects your pay so that you can better manage your financial 
needs. The paystub is an important record listing the pay you earned, withholdings and deductions. You may use your paystub when preparing taxes or 
when applying for a loan. 

Gross Pay vs. Net Pay ‐ Your gross pay is the total amount of regular pay, overtime pay and any other reimbursements you may receive during a pay 
period. If you are an hourly employee this amount will equal the number of hours you have worked times your hourly pay rate. For salaried workers, this 
amount is the annual salary divided by the number of pay periods in the year. Your net pay is the amount you receive after your employer takes out 
withholdings and deductions. 

Withholdings and Deductions ‐ These are payments your employer makes for you. There are mandatory withholdings that include federal income 
taxes, Social Security, and Medicare, state and local taxes also depending on where you live. These amounts are percentages based on how much 
money was made and could change yearly.  Employers are also required to withhold money as court mandated for things such as child support and 
outstanding taxes owed. There are voluntary deductions taken out of your gross earnings as well. These include medical insurance payments, 
retirement savings (401K plan), uniform cleaning services and donations/contributions. �

Understanding Your Paycheck

 

 



Part 2 

Budgeting 

Financial stability is not only how much money you make but how much you spend.  It is the non-equalization 

of earnings and spending that causes financial difficulties.  Budgeting comes with knowledge and skill.  

Whether you make a formal budget on paper or you just keep track of how much you are spending in your 

head, you are budgeting.  The problem comes when you have no idea how much money you have and how 

much you are spending.   Knowing the difference between needs and wants is important in staying on a 

budget.  For every, idem that you have on your budget ask yourself if it is a need or a want.  Then ask 

someone who is not a family member it they think it is a need or a want.   

Handouts    

The handouts on the following pages should be filled out, to start to get a handle on income and expenses.   

• Budget Worksheet                                                                                                                                                   

Some expenses you may know by month and others by the year, but fill in both areas.                                     

Example:  I know that my car insurance is $700.00, in the year column I would put $700 and divide by 

12 to find how much I am spending per month.  In the month column, I would put $58.33.    

After making out the budget columns have people work on how much they actually spend.  For many 

people this is an eye opener.  Small expenses like the coffee and muffin on the way to work were not 

considered as part of their food budget.   

• Increasing My Income Worksheet    

• Reducing My Spending Worksheet 

If the person’s expenses are more than their income, have them make a written plan.  You can use the 

worksheet pages that are included on making a plan to increase their income or reduce their spending.  For 

some people it will be both.   

 

 



Increasing My Income Worksheet 

Amount  I 

went to  

increase my 

income too 

How am I going to increase my income? 

  

  

  

  

  

  

  

  

  

  

 

If your plan is not working, change your plan. 

 

 



Reducing My Spending Worksheet  

Items from my 

budget I can 

reduce  

By how 

much 

Plan 

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

If your plan is not working, change your plan. 

 

 



Part 3 

Savings and Investments 

Whether you choose a bank, credit union or some other investment institution, everyone needs to save for 

emergencies or for larger purchases.  The key to saving is to understand how to budget.  Savings tends to be 

for short-term needs and investing tends to be for more long-term needs such as retirement.    

 

If you did not put savings as part of your budget you will need to go back and do so.   

Handouts 

• Saving for Your Financial Stability 

 

 

 

 

 

 

 

 

 

 

 

 



Saving for Your Financial Stability 

1. After working with your budget worksheets you should know how much money you have to work with 

each month and each year. 

Tips for Saving: 

• Pay yourself first 

• Establish short and long term savings 

• Increase the amount of money you save each year (If you get a raise, put a percentage 

toward your savings) 

• If you have debt, pay it off and then stay out of debt.  (Using cash instead of credit or 

debit card can help.  It is a way of limiting how much money you spend) 

• If your employer and financial institution can set up automatic payroll deductions, have 

them put money into your savings automatically. 

• Talk to a financial planner (Banks, Credit Unions and other financial institutions who can 

offer help) 

2. From your budget worksheet, determine where the money that you will need for short -term and long –

term savings could come from and place it on the worksheet below. 

 

 

 

 

 

 

 

 



Saving Worksheet  

Where can I cut back on spending? How much can I 

cut back per 

month? 

What will my plan be to cut back? 

 

 

  

 

 

  

 

 

  

 

 

  

 

3.  If you determine that you need to increase your income so you will be able to have a short-term and   

long-term savings plan, use the worksheet below.   

       Tips for increasing your income: 

• Get a second job 

•  Can your partner get a second job or start working (if you have children cost of daycare, 

transportation and other increases in costs need to be factored into your decision)? 

• Can a hobby be turned into income (it may be making something like food, wood 

working products or services, like cleaning or snow removal… carefully determine the 

cost and the demand for your product or service)? 

Short and Long Term Goal Worksheet 



Short-term goals are items that you will need or like to have in the near future.  For example, if you own a car 

at some point in time you will need to replace it.  (Paying cash and not needing to bower money will save you 

money in the long run.)  You may want to save for a vacation.  Emergencies always seem to come up, so 

having some money set aside will help you get through the rough spots and not put you in a financial crisis.  

The worksheets below can help to determine where you can save for your short-term goals.   

Short-Term Savings Worksheet 

My short-term goal is 

for… 

How much money will I 

need to reach my goal? 

Per month/year 

How will I save it? (from 

Saving Worksheet) 

What kind of account will 

I choose? (see  Terms 

You Should Know)  

     

     

     

 

Long-Term Savings Worksheet 

buy a home or to pay for a college education.  Everyone should have a savings plan for Retirement.  

Retirement will be covered in a later session.  

My long-term goal is for… How much money will I 

need to reach my goal? 

Per month/year 

How will I save it? (from 

Saving Worksheet) 

What kind of account will 

I choose? (see  Terms 

You Should Know)  

     

     

     

 

 



Terms You Should Know Before Starting a Savings Account 

It is helpful to know the vocabulary before going to talk to the Bank, Credit Union or other financial institution.  

The following is a list of commonly used words.  If you do not understand what the professional is telling you, 

ask for an explanation. You do not have to make a decision the first time you meet with someone.  

Principal – the money you put into a savings account. 

Interest- the money the institution pays you, on the principal, while you keep money in your account. 

Compound interest – the money the institution pays you on your principal and on previously earned interest. 

Safety- the knowledge that you’ll always get back at least what you put into the account, no matter what 

happens. 

Rate of Return – is income earned on any investment.  Different kinds of investments earn different rates. 

Liquidity- the ability to convert your savings plus interest earned, into cash without any significant delay. 

Interest rate or return- the money you earn on your savings.  This is almost always related to the degree of 

risk associated with a particular account. 

Withdrawal- is when you take money out of the account. 

Basic Savings Account – a service offered by a financial institution where your money is held and may earn 

interest.  There may be a minimum deposit required and you may need to keep a minimum balance in your 

account.   A Bank is protected by the Federal Deposit Insurance Corporation (FDIC) up to $250,000 from loss 

of principal and interest. A Credit Union is protected by the National Credit Union Administration (NCUA) up to 

the same amount.  

Basic Checking Account – is another product of financial institutions which allows customers to deposit 

money into an account and then be able to write checks from that account to pay bills and other financial 

obligations. Interest may or may not be paid on balances left on deposit but the rates are generally very low. 

Service fees and other charges may be incurred. Typically, the customer will pay to have checks printed and 

overdraft fees may be charged for writing checks against insufficient funds. The biggest advantage of a 



checking account is having a place to deposit and/or cash a pay check without having to pay a fee. A checking 

account is also a convenient way to pay bills by mailing a check or authorizing direct payments to billing 

companies without having to convert cash to an acceptable form of payment. 

The FDIC is an independent government agency founded in 1933 that protects customer deposits into banks and savings 

associations. FDIC insurance is fully backed by the U.S. government and covers all deposit accounts, such 

as checking, savings, CDs and money market accounts. The FDIC insures qualifying accounts up to the limit per depositor, per 

institution. That means if you hold two accounts at one bank, both with balances that meet the maximum insurance amount, only half of 

your money is actually protected. The coverage limits were recently increased. Here are a few examples of how much money the FDIC 

can currently protect: 

Single Account: $250,000 per owner 

Joint Account: $250,000 per co-owner 

Certain Retirement Accounts: $250,000 per owner 

Just because your bank is insured, however, does not mean all your accounts are, even if they’re under $250,000. The FDIC 

will not insure other financial products that may be offered by banks, like stocks, bonds, mutual funds, money market funds, T-bills, safe 

deposit boxes, insurance products and annuities.Credit unions are not FDIC insured. This fact does not make them less safe, however. 

The NCUA, much like the FDIC, is an independent federal agency. It is charged with chartering, supervising and insuring federal credit 

unions. It’s backed by the U.S. government and operates the National Credit Union Share Insurance Fund (NCUSIF). The insurance 

coverage the NCUA provides is practically the same as the FDIC. Individual accounts are protected up to $250,000. One difference 

with NCUA insurance, though, is that it covers share and draft accounts, which are specific to credit unions and do not exist at banks. 

Further, the $250,000 limit applies to the total deposits with one institution, but additional coverage is available through the NCUSIF in 

some cases. Again, like the FDIC, the NCUA does not insure any money invested in stocks, mutual funds, annuities, etc. Always 

confirm with your credit union which accounts are covered. Only federal credit unions are automatically covered by NCUA insurance. 

Some state-chartered institutions are not insured by the NCUA and thus, don’t offer the same protection against credit union failure. 

Even so, state-chartered credit unions may still elect to be NCUA insured and most are. Only five percent of credit unions opt to forgo 

this option and remain privately insured. 

By Casey Bond • Posted in Banking , FDIC • March 31, 2013 Read more: NCUA vs FDIC: Who Insures Credit Unions and Banks? Follow us: @GoBankingRates on 

Twitter | GoBankingRates on Facebook 

 

 

 

 

Money Market Account – usually requires a minimum deposit and a minimum balance and has a limit on the 

number of deposits.  You may be limited to how many times you can withdraw money each month and it may 



include check-writing privileges.  You may get a higher interest rate than a basic savings account.  This is 

FDIC/NCUA ensured.  

Certificate of Deposit (CD) - a specific amount of money is deposited for a specific period of time such as, six 

months, one year, five years or more.  The interest rate is normally higher than a savings account or a money 

market account.   If the money is withdrawn before the agreed time a penalty fee will be charged.  It is 

FDIC/NCUA protected. 

Investments – are vehicles for savings such as Bonds, an IRA, Mutual Funds, Stocks and Real Estate.  These 

are not protected by the FDIC and your investment and interest can be lost with the down turn it the stock 

market or economy.  The rate of interest is often higher.  There will be more about investments in the section 

on Retirement.  

 

 

 

 

 

 

 

 

 

 

 

Part 4 

Insurances 



Some insurance, like car insurance, is required by law.  Other insurance, like life insurance, may make good 

sense if you have someone who is dependent on you.   Insurance is based on the idea you will pay a little at a 

time and if you have a loss you will be able to get a return to cover your loss or some portion thereof.  Knowing 

what insurances are and how they can protect you and your family can help people make informed decisions 

about what types of insurance will be best for you.  

Handout 

• Insurance 

 

 

 

 

 

 

 

 

 

 

 

 

 

Insurances 



There are many other types of insurance which are designed to protect and benefit individuals as well as a way 

to save for retirement.  Insurance is made available through insurance companies of various types and is sold 

by an “agent” or a “broker”. An agent is employed by a particular insurance company. A broker is licensed to 

deal with several insurance companies.  Premiums are paid into the policy to generate value in the policy.   A 

policy can also be called a contract. 

Insurance of any kind transfers the risk of a loss from one entity to another in exchange for payment.  A good 

example is car insurance.  An individual pays a premium to the insurance company and in return the company 

agrees to pay for damage to the car and perhaps to a third party who may have been involved. 

 Other types of insurance provide a way to put money aside which can be paid out to the person who is paying 

premiums or to a beneficiary at retirement or sometime sooner.   

An insurance policy utilizes a variety of investments.  This approach might cause the amount of money in the 

life insurance contract to grow faster than just interest paid on the value in the policy.  It does carry some risk 

depending on the type of investment chosen.  This can be called an insurance policy funded by equities. 

Insurance of any type can be a complex subject and should be a personal decision.  Most individuals seek 

information from agents of insurance companies or from independent insurance brokers. 

Some Types of Insurance 

-Life Insurance provides a benefit to an individual’s family or other beneficiary, when the individual 

dies.  This helps to pay for the funeral, burial and other final expenses.  The money can also be used to 

pay bills and take care of other needs and to be additional income for the beneficiary.  The amount one 

receives depends on the value of the policy which is paid with a premium.  There are a variety of types 

of life insurance. 

Certain life insurance contracts accumulate cash values which may be taken by the individual insured if 

the policy is surrendered or which may be borrowed against.  Some policies, such as annuities and 

endowment policies are financial tools to accumulate money or pay out money when it is needed or at 

retirement. 



-Annuity – An annuity provides a stream of payments, usually monthly, to the individual at retirement 

age or sooner, or upon the death of the individual, to the beneficiary.  There are many types of 

annuities which could fit the needs of individuals.  An individual would pay a premium on a regular basis 

which is used to put money into an annuity.  Larger deposits can also be made to certain types of 

annuities. 

-Property Insurance – provides protection against risks to property, such as fire, theft or weather 

damage.  Other examples of risks are hurricane, earthquake, water or furnace. Tenant homeowner 

insurance protects the contents of a home or apartment being rented by a tenant. It does not include 

the real property. 

-Flood Insurance – covers loss from flooding of your home and your personal belongings.  Most often     

people have Flood Insurance only if they live in place where flooding has been or could be an issue.  If 

you live in a flood plain or lowlands you may be required to carry this kind of insurance by your lender.  

-Auto Insurance – Auto insurance protects the policyholder against financial loss in the event of an 

accident involving a vehicle they own, such as in a traffic collision.  Coverage typically includes: 

  Property coverage, for damage to or theft of the car 

  Liability coverage, for the legal responsibility to others for bodily 

  injury or property damage 

  Medical Coverage, for the cost of treating injuries, rehabilitation and 

  sometimes lost wages and funeral expenses. 

-GAP Insurance – This insurance covers the excess amount on your auto loan in an instance where 

your insurance company does not cover the entire loan.  Depending on the companies’ specific policies 

it might or might not cover the deductible as well.  This coverage is marketed for those who put low 

down payments, have high interest rates on their loans, and those with 60 month or longer terms.  Gap 

insurance is typically offered by your finance company when you first purchase your vehicle.  Most auto 

insurance companies offer this coverage to consumers as well.  If you are unsure if GAP coverage had 

been purchased, you should check your vehicle lease or purchase documentation. 



-Health Insurance – Health insurance policies cover the cost of medical treatments.  Dental insurance, 

like medical insurance, protects policyholders for dental costs. Health and dental insurance have 

varying deductibles and limits so check the language of your policy.  

-Accident, sickness and unemployment insurance – Disability insurance policies provide financial 

support in the event of the policyholder becoming unable to work because of disabling illness or injury.  

It provides monthly support to help pay such obligations as mortgage loans and credit cards.  Short 

term disability insurance covers a person for a period of typically up to six months, paying a stipend 

each month to cover medical bills and other necessities. 

-Long term disability insurance covers an individual’s expenses for the long term, up until 

such time as they are considered permanently disabled and thereafter. 

-Disability Overhead Insurance allows business owners to cover the overhead expenses of 

their business while they are unable to work. 

-Total permanent disability insurance provides benefits when a person is permanently 

disabled and can no longer work. 

-Workers’ Compensation insurance replaces all or part of a worker’s lost wages and 

accompanying medical expenses incurred because of a job-related injury. 

-Casualty Insurance – insures against accidents, not necessarily tied to any specific property.  It is a 

broad insurance that a number of other types of insurance could be classified, such as auto, workers 

compensation, and some liability insurances.  Crime insurance is a form of casualty insurance that 

covers the policyholder against losses arising from the criminal acts of third parties.  For example, a 

company can obtain crime insurance to cover losses arising from theft or embezzlement.  Political risk 

insurance is a form of casualty insurance that can be taken out by businesses with operations in 

countries in which there is a risk that revolution or other political conditions could result in a loss. 

  

To receive additional information about all types of insurance contact an insurance office in your area.   

 

 



 

 

Part 5 

Credit Score and Credit Report 

If an employee has a good credit score he/she will be better able to take advantage of competitive interest 

rates for mortgages, car loans, credit card offers, lower insurance premiums and the like, saving them money 

for other needs.   

In this part you will learn about what a Credit Score is and how it affects your ability to borrow money.  Also, 

covered are ways to improve your credit score.  

Handout: 

• Credit Scores  

 

 

 

 

 

 

 

 

 

Credit Scores 



A credit score is a number lenders use to help them decide how likely it is that they will be repaid on time if 

they give a person a loan or a credit card.  A credit score is built on a person’s credit history.   

There are two primary types of credit scores: 

Generic credit scores are used by many types of lenders and businesses to determine general credit risk. 

Custom credit scores are developed for use by individual lenders and specific types of lending such as 

mortgage and auto lending. 

There are 3 major credit reporting agencies Experian, Trans Union and Equifax.  Credit scores generally range 

from 350 to 850 with a higher score having less risk of defaulting on the loan.  Also with a higher credit score a 

person may pay a lower interest rate.   

The systems for the different credit bureaus vary but on the Experian scale, for example, a “good” credit score 

would fall between 650 and 750.   Some of the factors that impact a person’s credit score under Experian are:  

 -Number and severity of late payments 

-Type, number and age of accounts 

 -Total debt 

 -Public records 

Ways to improve a Credit Score are:  

Because your credit score reflects not only payments made to your creditors but other changes such as 

being laid off, change in income for any reason, moving or illness; people should review their credit report 

at least once a year and more often if you have made changes that might affect your credit score.  To 

improve your Credit Score: 

 -Pay your bills on time 

 - Pay your bills in full or keep the balances as low as you can on your credit cards 

 - Only open a new credit account if you need too. 

 - Don’t close unused credit cards.   

-Protect your credit information from fraud and identity theft.    



All it takes is your Social Security number, and very little additional information to establish false 

bank accounts, get credit cards, and loans.  

What is a Credit Report? 

A credit report contains 4 sections. Each section focuses on one component of your complete credit profile.  

-Account information (current and past credit status, number of open and closed accounts, balances 

of accounts, historic high balances, payment history, whether accounts are current or delinquent)  

-Public records (bankruptcy records, government court records, liens, judgments and child support 

records)  

-Credit Inquires (a list of creditors and lenders that may have accessed your report when you applied 

for credit or a loan) 

-Detailed credit history (information about your loan payments, credit card debt and payment history) 

Changes in a Credit Score 

A credit score is very sensitive to the person’s financial habits.  Information on each person is compiled on a 

credit report and the individual’s credit scores are determining based on that information.   For example, 

“closing two accounts not only lowers the number of open revolving accounts (which generally will improve 

credit scores), but it also decreases the total amount of available credit.  That results in a higher utilization rate, 

also called the balance – to – limit ratio (which generally lowers scores).  One change actually affects many 

items on the credit report.  It is impossible to provide a completely accurate assessment of how one specific 

action will affect a person’s credit score.  This is why the credit risk factors provided with your score are 

important.  They identify what elements from your credit history are having the greatest impact so that you can 

take appropriate action.”  (Experian or Equifax), How Changes Affect Scores. 

 

Falling behind on paying any bills 



If the person thinks that they will be unable to pay their bills whether it is the power company, mortgage, credit 

card or other payments, contact the company and ask them to work with you to set up a payment plan that will 

enable you to pay the bill or loan.  Waiting will not help.  

 Credit Repair Organizations Act of April 1, 1997 

Under the act, credit repair service companies: 

-Are prohibited from taking consumers’ money until they fully complete the services they promise. 

-Are required to provide consumers with a written contract stating all the services to be provided and 

the terms and conditions of payment.  Under the law, consumers have three days to withdraw from the 

contract. 

-Are forbidden to ask or suggest that you mislead credit reporting companies about your credit 

accounts or alter your identity to change your credit history. 

-Cannot knowingly make deceptive or false claims concerning the services they are capable of offering. 

-Cannot ask you to sign anything that states that you are forfeiting your rights under the Credit Repair 

Organizations Act.  Any waiver that you sign cannot be enforced. 

 

 

 

 

 

 

 

 

 

 

Part 6 



Programs for Vermonters 

The state has many programs to help Vermont. By taking advantage of what is being offered, employees can 
do a great deal to reduce expenses, add to savings and improve their economic well being. 

Following are some of the State of Vermont websites which list and provide information about various 
programs for eligible Vermonters.    

http://dcf.vermont.gov/esd brings one to the Economic Services Division benefits, many of which are available 
to low wage workers. 

To help you find programs in Vermont dial 2-1-1.  Vermont 211 is a free and confidential service of the 
United Ways of Vermont and the Vermont Agency of Human Services.  You will be able to talk to a resource 
specialist 24/7 days a week.   There is information on Federal, State and non-profit programs. 

3 Squares Vermont, formerly Food Stamps, is a federal USDA program that can help you stretch your food 
budget and put three square meals a day on your table. Benefits include a monthly payment to help you buy 
more and better food and help with your phone bill. One is eligible if gross household income is equal to or less 
than 185% of the federal poverty level, if you have children and receive Vermont Earned Income Tax Credit, or 
if your household includes someone aged 60 plus or with a disability. Applications are available on line. 

Child Care Financial Assistance, also known as Child Care Subsidy, is a payment that helps eligible families 
with the cost of child care. Payments are made directly to child care providers. Eligibility includes a reason for 
child care and meeting current income guidelines. Applications are available on line. 

Disability Determination Services (DDS), is the Vermont office that determines the eligibility of Vermonters 
who apply for disability benefits under Social Security Disability Insurance (SSDI) and Supplemental Security 
Income (SSI). DDS also determines the medical eligibility of Vermonters who apply for Medicaid based on 
having a disability. 

There are two Energy Assistance Programs available in Vermont. These programs are available to help 
lower income Vermonters afford energy for their homes. One is for Green Mountain Power customers and the 
other is for Vermont Gas customers. More information is available by calling the Economic Services Division at 
1-800-775-0516. Vermonters aged 60 and older may also call the Vermont’s Senior Helpline at 1-800-642-
5119.  

Crisis Fuel Assistance in Vermont may be available during the winter months, November 30th through April 
30th, for those whose household income is up to 200 % of the federal poverty level. Applications must be made 
in person at one’s local Community Action Agency. One may call 1-800-479-6151 after normal business hours, 
on weekends, and on holidays for crisis fuel assistance. 

Fuel Assistance in Vermont, also known as Home Heating Assistance, can help pay part of one’s home 
heating bills whether you own or rent, pay for heat directly or as part of rent, rent a room in someone’s home, 
or live in public, subsidized or Section 8 housing AND rent includes the cost of heat. One may be eligible if the 
gross family income is equal to or less than 185% of the federal poverty level, based on household size. 
Income guidelines are available on line at this website. Applications are also available on line. 

 

Health Insurance Programs for Vermonters are offered by the state , free and low cost, under the umbrella 
of Green Mountain Care. More information is available by calling 1-800-250-8427. One may be screened for all 
programs and complete an application on line at www.greenmountaincare.vermont.gov.  



An overview of available benefits may be viewed at www.myBenefits.vt.gov or by calling the Benefits Service 
Center at 1-800-479-6151. 

The Child Care Development Division has, as its goal, to increase access to high quality services that are 
developmentally beneficial for children and strengthen families. This is done by working with programs within 
communities to coordinate and deliver services that meet families’ needs. For more information visit 
http://dcf.vermont.gov/cdd.  

The Vermont Office of Economic Opportunity has a mission to increase the self-sufficiency of Vermonters, 
strengthen Vermont communities, and eliminate the causes and symptoms of poverty. OEO works in 
partnership with the private sector, community based organizations, and other groups. One in four Vermont 
residents may qualify for one or more of OEO programs, based on income guidelines. OEO’s website is 
http://dcf.vermont.gov/oeo.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Part 7 



Retirement 

One of the most important things you can do for the long-term financial security is to start saving for retirement.  

In this Tool Kit you will learn ways you can save for retirement, even if you do not have a retirement plan at 

your work site.  If you do have a retirement plan, all the better. 

 

Handouts 

• A Key for Long Term Financial Stability in Retirement  

• What stands in your way of having a comfortable retirement?  

• A Sample Calculation 

• Vermont Advance Directive for Health Care 

This is to help you think about the questions that are asked but you can fill it on line 

• Last Will and Testament, Sample  

This is to help you think about what you may want to put in your Last Will and Testament.  You 

may went the have help for a lawyer.  Remember, you can change your Will at any time.   

 

  

  

 

 

 

 

 

 

A Key for Long Term Financial Stability in Retirement 



The most important thing you can do for your long term financial security is to start saving for retirement.   

You may think you will never retire but most people do.  With the longer life expectancy you could be retired for 

10, 20, or even more years.  Retirement can be the best time of your life or the worst.  You can give up a little 

now to make your retirement a time to spend with family and friends and do the things you didn’t have the time 

for while you were working. With a little planning and perseverance you can do it.  

Getting started and ways to save for Retirement 

 -Decide the age at which you would like to retire and the income and savings you will need.     

-If you have not begun to save - do so now.  With whatever vehicles you choose to use to save for 

retirement, the earlier you start the better off you will be.  Throughout your life you may have some 

periods that you will be able to save more than in other times but starting early and always putting 

something into retirement will serve you well in the end.   This is because compound growth will be 

working for you.  Compound growth is when interest and earnings are added to principal. 

If you were to invest $1.00 a day at a 7% interest rate  

Payment  in 

Years 

Beginning 

Balance 

Interest  Ending 

Balance 

1 0 0 $365.00 

10 $4,371.97 $306.04 $5,043.00 

20 $13,643.32 $955.03 $14,963.35 

30 $31,881.48 $2,231.70 $34,478.19 

40 $67,758.71 $4,743.11 72,866.82 

Matt A Calhoun, Edward Jones 

 

If you were to invest $1,000 and never put any more money into the account at 7% interest rate 



Payment  in 

Years 

Beginning Balance Interest  Ending Balance 

1 $1,000 $70.00 $1,070.00 

10 $1838.46 $128.69 $1,967.15 

20 $3,616.53 $253.16 $3869.68 

30 $7,114.26 $498.00 $7,612.26 

40 $13,994.82 $979.64 14,974.46 

Matt A Calhoun, Edward Jones  

-Talk to a financial manager.  Saving for retirement is not only confusing but your situation can change 

because of changes in life.  You may get married, have children, change jobs (willing or not) but as you 

get closer to your retirement age you will need to adjust your investments.   Because you are focused 

on your job and family you may not have the time or interest to make the changes in your investments 

needed to have a comfortable retirement.   

-Learn about retirement accounts and other ways of funding your retirement. 

Tax-deferred savings vehicles.   

-401 (k) is a pre-tax contribution through payroll deduction made in most cases by the employer 

and employee.  Each contributes a certain percent.  There is normally some type of vesting rule, 

whereby if the employee leaves then the employee keeps the employer’s contribution if they 

have worked for the company a certain number of years.  There may be a loan provision where 

the employee can borrow from the plan and repay it with a payroll deduction. There is a 

contribution limit. 

-403(b) also known as TSA (tax sheltered annuity).  This is similar to a 401(k) but there is no 

employer match. 



-IRA (Individual Retirement Account) is a pre tax account. One can contribute up to $5,000 a 

year.  A person can contribute $6,000 an year if the person is over age 50.   Withdrawals after 

59 1/2 are taxable and withdrawals must start at age 70 1/2. Annual contributions are tax 

deductible but income taxes will be due upon withdrawal, presumably at a lower tax rate. 

A Roth IRA is similar except that taxes are payable at the time of contribution and no taxes are 

due at the time of withdrawal. 

-Pension is a retirement plan which is an arrangement to provide people with an income during 

retirement when they are no longer earning a steady income from employment.  Usually the employer 

and the employee both contribute money to these plans.  Sometimes only the employer contributes. 

A defined benefit pension plan guarantees a certain payout at retirement which is determined 

by a formula that depends on the salary and the number of years an individual has been in the 

plan. 

A defined contribution pension plan provides a payout at retirement that is based on the 

amount of money contributed and how well the types of investments used have done. 

- Stocks can have the greatest growth potential but also have the greatest volatility.  In other words, 

you can make money and you can lose money.    Bonds are more stable but have a small yield.  CDs 

(Certificates of Deposit) and Savings Bonds have a low return but are more secure.  You need to be 

aware that if you need the money before the time that you agreed to you will pay a penalty for early 

withdrawal.    

-Bonds a bond is a form of loan or IOU:  the holder of the bond is the lender, the issuer of the bond is 

the borrower and the coupon is the interest.  Bonds provide the borrower with external funds to finance 

long-term investments, or, in the case of government bonds, to finance current expenditure.  Bonds are 

considered as long term investment whereas CDs are considered a shorter term investment.  Bonds 

and stocks are both securities. The major difference between the two is that stockholders have an 

equity stake in the company, they are the owners, whereas bondholders have a creditor stake in the 

company, they are lenders. 



-CD  is a certificate of deposit which is a promissory note issued by a bank.  It is a savings certificate 

entitling the bearer to receive interest.  It is a time deposit that restricts holders from withdrawing funds 

on demand.  It has a maturity date and a specified fixed interest rate.  It is possible to withdraw the 

money prior to maturity but this will often incur a penalty.  For example, let’s say that you purchase a 

$10,000 CD with an interest rate of 5% compounded annually for a term on one year.  At year’s end, 

the CD will have grown to $10,500 ($10,000 times 1.05). 

-Social Security refers to the Old-Age, Survivors, and Disability Insurance (OASDI) Federal Program.  

The original Social Security Act (1935) and the current version of the Act involve several social welfare 

and social insurance programs. 

Social Security is primarily funded through dedicated payroll taxes called FICA. 

Major programs under the Social Security Act are: 

Federal Old-Age (Retirement), Survivors, and Disability Insurance 

Unemployment benefits 

Temporary Assistance for Needy Families 

Health Insurance for Aged and Disabled (Medicare) 

Grants to States for Medical Assistance Programs (Medicaid) 

State Children’s Health Insurance Program 

Supplemental Security Income (SSI) 

Patient Protection and Affordable Care Act 

 

The largest piece of the OASDI is the payment of retirement benefits.  Throughout a worker’s career, 

the Social Security Administration keeps track of the person’s earnings.  The amount of the monthly 

benefit to which the worker is entitled depends upon that earnings record and upon the age at which 

the retiree chooses to begin receiving benefits. 

Because of the many and varied aspects of Social Security, it is advised that an individual make an 

appointment with the local Social Security office to have questions answered. 



-Delaying retirement   the longer you work the longer you can save for retirement and the longer you 

wait to start receiving Social Security, the larger your payment may be. 

-Part-time Work   Not only are people living longer but many people are healthier and very able to 

have a part time job.  These jobs may be something that pays less but something that you thought you 

would like to do.  At this point in your life hopefully you do not have a mortgage or children to put 

though college.  So a job working at a State Park in the summer may be just what you need to boost 

your retirement income.  If you elect to receive Social Security benefits after your “Full Retirement age” 

there is no limit on your earnings. If you elect to receive Social Security benefits before your “Full 

Retirement age”, however, then your Social Security benefits might be reduced. All of this is subject to 

change and it is best to check with your Social Security office. 

-Inheritance is a means by which an individual may distribute assets such as funds, real property or 

personal property, upon death, to others. With a will, property should pass in accordance with your 

wishes. Without a will, your property will pass according to state statutes under the laws of intestacy. 

             - Insurance may pay for the value of property and is discussed in detail in later pages. 

-Rent is a charge to others for the use of your property, such as an apartment. This is income to you 

and these funds can add to your retirement funds.  There will be property taxes and repairs.  You may 

also have periods of time when you are not able to rent the apartment or have legal fees for a variety of 

reasons. 

-Royalties are payments made for the future use of a type of product such as music, writings and other 

products.  Royalties are typically agreed upon as a percentage of gross or net revenues from the use of 

products or sale of the item.    

It is important to save as much as you can for retirement.   If you can use direct deposit into your account you 

will not see the money so, presumably, you will not miss it.  When you receive a raise at work give your 

retirement account a raise too.  This will help keep you on track.   

-Take advantage of tax breaks.   



401(k) and IRAs give you a tax break in the year you make a contribution but income tax is due 

upon withdrawal. 

With Roth 401(k) and Roth IRAs you pay tax on your investments now while you are working.  

You will not pay taxes when you withdraw the funds upon retirement.   

A Tax refund or deduction  may be claimed by someone who contributes to a 401(k) or IRA with 

a modified adjusted gross income of less than $28,250 for a single person or $56,500 for a 

couple.  These numbers refer to what was allowable in 2011.   Tax laws change each year so 

each year ask about items that can help you.  Consult a tax advisor or, if you qualify, visit a 

VITA site for free tax preparation and advice. Call 2-1-1 for the nearest VITA site in your area. 

Tax refunds are a good way to help boost your retirement account. 

Investment costs Always ask about and have a clear understanding about the fees associated 

with investments.  There may be costs associated with opening an account as well as annual 

fees and transaction fees.  If you can minimize your costs you will save money and have more 

to invest. 

 

 

 

 

 

 

 

 

What Stands in Your Way of Having a Comfortable Retirement? 



You are the biggest obstacle standing in the way of having a comfortable retirement.   Your spending now will 

make the biggest difference and your spending in retirement will make the second biggest difference. 

-Procrastination:  You can come up with all kinds of reasons not to start a retirement account.   Some 

of the more common ones are: I don’t make enough money, I will do it when I pay off my loans, I think I 

will die young, I don’t know where to start are but a few.  There is really no excuse.  If you start at a 

young age you can put a small amount of money into your retirement.   If you start later you will need to 

tighten your belt more but you can do it.  

-Credit Card and other loans:  Loans represent money you have borrowed.  You pay interest on loans 

which adds to the amount you must pay back.  The interest on each loan you have may be different but 

it is all money that is above what you borrowed that you must pay back.  The interest on the loan adds 

to your monthly bills.  This may include car loan, house mortgage, college loans you took out for your 

children and credit cards.  Your monthly payment on the loans could be more then you are making from 

retirement income.  Having all your loans paid off before you plan retirement is very important.  In 

reality your may not be able to retire when you had planned to if your loans are not paid off. 

- Bad habits:  If you drink, smoke or gamble you may have a bad habit.  Let’s take one example to 

illustrate this.  If a pack of cigarettes cost $8 and you smoke 1 pack a day you will spend $2,920 a year 

on cigarettes.  If you put that $2,920 in a pre-tax retirement account the tax would have been 30% of 

the $2,920 so you would be saving $3,796 a year.   

-Entertainment:  Entertainment can cost a pretty penny.  Going out to dinner several times a week, 

movies with popcorn and drinks, vacations and other forms of entertainment all can make a big dent in 

your retirement.    Many people do not put entertainment in their budget so they have no idea what they 

are spending.  

One of the most common questions in planning of Retirement is how much money do I need?   That is 

a hard question to answer.   It depends on many factors such as how long you expect to live, what your 

expenses are when you retire and other large expenses that you may encounter.  Large expenses may 

be repairs on your home furnace or new roof.  Also, health expenses are an unknown.    But what you 

can plan on is changes caused by inflation and stock market changes. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A Sample Calculation 

Before we begin with our sample calculation, a word on inflation. When drawing up your retirement plan, 
it's simplest to express all your numbers in today's dollars. Then, after you've determined your retirement 



needs (in today's dollars), you can worry about converting the numbers into "tomorrow's dollars," i.e. 
factoring in inflation. 

 
Just remember not to mix the two. If you do, your numbers won't make any sense! After all, how do you 

contribute $300 in 2025 dollars each month to your retirement plan? 
 

Compute all of your numbers in today's dollars. When you are finished, you can apply an inflation 
assumption to get a realistic estimate of the dollar amounts you will be dealing with as you make your 

contributions over the decades. 
 

Now on to the sample calculation. Consider the hypothetical case of John, a 40-year-old man currently 
earning $45,000 after taxes. Let's go through the key factors for John: 

1. John wants to retire at age 65. 
2. John will need $40,000 of annual retirement income - in today's dollars (i.e., not adjusted for 

inflation). 
3. John currently has $100,000 in savings and investments. 
4. Over 25 years of investment (age 40 to 65), John should realistically earn a 6% annualized real 

rate of return on his investments, net of inflation. 
5. John does not have a company pension plan. 
6. Visiting the SSA website, we can quickly calculate John's estimated social security benefits in 

today's dollars. Assuming John is born on today's date 40 years ago and will retire 25 years from 
now, we can retrieve his estimated social security benefits in today's dollars. The SSA website 
gives us a value of around $1,300 per month. 

 
Now, John determined he would need $40,000 (in today's dollars) annually to live during his retirement 
years. To the nearest $100, this works out to about $3,300 per month. Assuming John's social security 
funds come through as estimated; we can subtract his estimated monthly benefits from his required 
monthly income amount. 
 
This leaves him with $2,000 per month that he must fund on his own ($3,300 - $1,300 = $2,000), or 
$24,000 per year. 
 
John is in good health and has a family history of longevity. He also wants to make sure he can pass along 
a sizable portion of wealth to his children. As a result, John wants to establish a nest egg large enough to 
enable him to live off of its investment returns - and not eat into his principal amount - during his 
retirement years. 
 
Because John should be able to earn 6% annualized returns (net of inflation), he will need a nest egg of at 
least $400,000 ($24,000 / 0.06). 
 
Of course, we haven't accounted for the taxes John will pay on his investment income. If his capital 
gains and investment income is assumed to be taxed at 20%, he will need a nest egg of at least $500,000 
to fund his retirement income, since a $500,000 retirement fund earning 6% real returns would produce 
income of $24,000 after 20% taxes. Consider, too, that any tax-deferred retirement assets will be taxed 
at his ordinary income tax rate, leaving him with even less disposable income.  
 
Keep Inflation in Check 



Now, keep in mind all these numbers are expressed in today's dollars. Since we're talking about a time 
period spanning several decades, we'll need to consider the effects of inflation. In the United States, the 
federal government has kept inflation within a range of 2-4% for many years, and analysts project that it 
will remain within that range for a while. Therefore, assuming 4% annual inflation should keep your 
projections from falling short of your actual financial needs. 
 
In John's case, he needed a $500,000 (in today's dollars) nest egg 25 years from now. To express this in 
the dollars of 25 years from now, we simply multiply $500,000 by 1.04, 25 times. 
 
This is equal to 1.04 to the twenty-fifth power, multiplied by $500,000. So, we have: 

• Nest Egg = $500,000 x 1.0425  
• Nest Egg = $500,000 x 2.67 
• Nest Egg = $1,332,900 

 
 
As you can see, the $1.3 million dollar nest egg is a much larger number than the $500,000. This is 
because of the effects of inflation, which causes purchasing power to erode over time and wage rates 
to increase each year. Twenty-five years from now, John won't be spending $40,000 per year - he'll be 
spending $106,600 ($40,000 x 2.67). 
 
Either way, for the purposes of our retirement calculation, the inflation assumption doesn't really 
matter. A $500,000 nest egg and a $40,000 budget expressed in today's dollars is the same thing as a 
$1.3 million nest egg and a $106,600 budget 25 years from now, assuming inflation has run its course 
at 4% per year. 
 
The key is that we assume that savings will grow at a real rate of return of 6% annually. The numbers 
would actually be growing at 10% annually, but inflation would be running at 4%, so the growth in 
purchasing power would actually be 6% per year. 
 
You don't need to worry about this too much for your retirement plan, but just keep inflation in mind 
when you determine how much you want to save for your nest egg every month. A $200 monthly 
contribution is nothing to sneeze at right now, but after 20 or 30 years, $200 won't buy you very 
much. As you continue with your retirement plan year after year, simply check the inflation number 
each year and revise your contributions accordingly. Provided you do this, you should be able to grow 
your capital at your estimated real rate of return and reach your target nest egg. 
 
There's No Magic Number 
Of course, there are a lot of changes to these financial estimates that could end up making John's 
$500,000 target nest egg too small. Poor return on investments, increased taxes, unexpected medical 
expenses, or a reduction of social security benefits could occur, resulting in John's actual nest egg 
falling short of projections. 
 
Because of this, it's best for John to provide himself with a margin of safety. Suppose that his social 
security benefits are discontinued. This would leave John with the burden of producing a pre-tax 
retirement income of $50,000 (assuming John's investments would be taxed at 20%, he would need to 
earn $50,000 investment income per year in order to reap annual in-pocket income of $40,000). 
 



At a 6% rate of return (net of inflation), John would need a nest egg of about $850,000 in order to 
accomplish his retirement goal. This would be a conservative target for his retirement goals (i.e., it is 
safer than assuming a $500,000 nest egg will work). A smaller nest egg might very well be sufficient 
to fund his retirement, but as we've already outlined, there are many uncertainties that can derail his 
retirement plan along the way, so it's best to err on the side of caution. 
 
The point here is that the original number we came up with for John's nest egg is the bare minimum. 
When you do your calculations, start with the bare minimum and then try to provide yourself with a 
sufficient margin of safety by assuming worst-case scenarios, such as an unplanned long-term illness. 
 
Other Factors Come into Play 
Even if your financial estimates are not fully realized - for instance, your investments earn lower-than-
projected returns, social security benefits don't come through, tax rates are higher than projected, etc. 
- there are other factors that can change the retirement picture dramatically. 
 
For example, if you are considering retiring early, you won't have access to such benefits as social 
security or pension funds until the specified age (at least, without penalty). Therefore, if you are 
planning to retire at 55, be sure to determine whether you will have access to the entire balance of 
your retirement savings at that time.  

 
In our above example, John's retirement plan included a significant amount of capital to be passed on to 
his heirs. You may wish to "die broke", or you may wish to leave a large inheritance for your children. 
Either way, these decisions can impact your financial plan considerably. 
 
On the flip side, it is becoming increasingly common for retirees to choose to work part-time during their 
retirement years. Some who choose to work during their retirement do so for personal-fulfillment reasons, 
others may do it for the extra income it provides.  
 
Whatever the reason, the reality is that a part-time job during your golden years can do wonders for 
financing your retirement. For instance, if you've neglected saving for retirement until late in the game, a 
part-time job during retirement may be a critical part of your plan. If you decide that you will be working 
during your retirement, you will likely be working on a part-time basis. Be sure to consider this in your 
calculations and estimate conservatively, as your salary will likely be reduced from what you were used to 
earning before your retirement years. 
 
 
 
 
If you have any substantial retirement plans such as buying a summer home or traveling frequently, be 
sure to include these numbers in your financial projections, as it is likely that you are not incurring costs 
such as these during your pre-retirement years. 
 
Also, consider your time span until retirement. If you are drawing up your financial plan only a few years 
before you intend to stop working, you will not be able to risk very much of your investment capital, and 
consequently your return estimates should be on the low side. Conversely, if you have 30 or 40 years to 
go until your desired retirement date, you can realistically aim for 10% or more in annualized returns.  
 
Finally, while the idea may seem a bit grim, honestly consider your expected life span and make sure your 



financial plan can sustain your retirement if you live well into your golden years. Remember that along 
with advances in health care, average life spans are increasing. According to the National Center for 
Health Statistics, the average lifespan in the U.S. in 2004 (the most recent year for which data is 
available) is 77.9 years, so don't sell yourself short! 
  

 
 

Jonas Elmerraji is the editor of the Rhino Stock Report, a new GARP investment newsletter now in free BETA.  
In addition to writing for Investopedia.com, Elmerraji is a contributor to numerous business and investment publications, 
including TheStreet.com and Entrepreneur. 

 

 



 











 







 



 



  



 

 



Part 7 

State Programs for low income Vermonters 

The State of Vermont, through its various agencies, offers many services and programs to low income 
Vermonters. By taking advantage of what is being offered, employees can do a great deal to reduce expenses, 
add to savings and improve their economic well being. 

Following are some of the State of Vermont websites which list and provide information about various 
programs for eligible Vermonters.   

To help you find programs in Vermont dial 2-1-1.  Vermont 211 is a free and confidential service of the 
United Ways of Vermont and the Vermont Agency of Human Services.  You will be able to talk to a resource 
specialist 24/7 days a week.   There is information on Federal, State and non-profit programs.     

http://dcf.vermont.gov/esd brings one to the Economic Services Division benefits, many of which are available 
to low wage workers. 

3 Squares Vermont, formerly Food Stamps, is a federal USDA program that can help you stretch your food 
budget and put three square meals a day on your table. Benefits include a monthly payment to help you buy 
more and better food and help with your phone bill. One is eligible if gross household income is equal to or less 
than 185% of the federal poverty level, if you have children and receive Vermont Earned Income Tax Credit, or 
if your household includes someone aged 60 plus or with a disability. Applications are available on line. 

Child Care Financial Assistance, also known as Child Care Subsidy, is a payment that helps eligible families 
with the cost of child care. Payments are made directly to child care providers. Eligibility includes a reason for 
child care and meeting current income guidelines. Applications are available on line. 

Disability Determination Services (DDS), is the Vermont office that determines the eligibility of Vermonters 
who apply for disability benefits under Social Security Disability Insurance (SSDI) and Supplemental Security 
Income (SSI). DDS also determines the medical eligibility of Vermonters who apply for Medicaid based on 
having a disability. 

There are two Energy Assistance Programs available in Vermont. These programs are available to help 
lower income Vermonters afford energy for their homes. One is for Green Mountain Power customers and the 
other is for Vermont Gas customers. More information is available by calling the Economic Services Division at 
1-800-775-0516. Vermonters aged 60 and older may also call the Vermont’s Senior Helpline at 1-800-642-
5119.  

Crisis Fuel Assistance in Vermont may be available during the winter months, November 30th through April 
30th, for those whose household income is up to 200 % of the federal poverty level. Applications must be made 
in person at one’s local Community Action Agency. One may call 1-800-479-6151 after normal business hours, 
on weekends, and on holidays for crisis fuel assistance. 

Fuel Assistance in Vermont, also known as Home Heating Assistance, can help pay part of one’s home 
heating bills whether you own or rent, pay for heat directly or as part of rent, rent a room in someone’s home, 
or live in public, subsidized or Section 8 housing AND rent includes the cost of heat. One may be eligible if the 
gross family income is equal to or less than 185% of the federal poverty level, based on household size. 
Income guidelines are available on line at this website. Applications are also available on line. 

 



Health Insurance Programs for Vermonters are offered by the state , free and low cost, under the umbrella 
of Green Mountain Care. More information is available by calling 1-800-250-8427. One may be screened for all 
programs and complete an application on line at www.greenmountaincare.vermont.gov.  

An overview of available benefits may be viewed at www.myBenefits.vt.gov or by calling the Benefits Service 
Center at 1-800-479-6151. 

The Child Care Development Division has, as its goal, to increase access to high quality services that are 
developmentally beneficial for children and strengthen families. This is done by working with programs within 
communities to coordinate and deliver services that meet families’ needs. For more information visit 
http://dcf.vermont.gov/cdd.  

The Vermont Office of Economic Opportunity has a mission to increase the self-sufficiency of Vermonters, 
strengthen Vermont communities, and eliminate the causes and symptoms of poverty. OEO works in 
partnership with the private sector, community based organizations, and other groups. One in four Vermont 
residents may qualify for one or more of OEO programs, based on income guidelines. OEO’s website is 
http://dcf.vermont.gov/oeo.  

 

 

 


